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I was in grade 10 

when I came to 

Canada. The school 

year was almost over 

so I only went there 

for two months and I 

knew no English.  My 

dad didn’t want us to 

go to the French 

school because he 

wanted us to learn 

English quickly.  I 

made some friends 

and they used to 

help me with English, 

as did my ESL 

teachers. 

During the summer, I 

spent most of  my 

time watching 

cartoons in English 

and learning how to 

read.  When school 

started, they put me 

in Grade 11 but I 

thought I was going 

to repeat grade 10 

because I had only 

completed two 

months of school.  

However,  that 

wasn’t the case.   

That same year I 

joined BCIS (the 

youth group), a 

group that was 

helping students with 

homework and doing 

some fun activities.  

One of the things we 

did was go on a ski 

trip.  It was a once in 

a  lifetime experience 

and it was something 

that I had never  

done before, so I had 

to learn and it was 

just fun with 

everybody there.  We 

also volunteered for 

the highway clean up 

to raise money for 

the whole group to 

camp in 

the 

summer. 

My dad 

was here 

before us 

and he 

used to 

work at 

Lakeside.  

Then my mom 

started working there 

too, after a couple 

months.  My little 

sisters were in Grade 

9 and actually 

learned English 

faster than I did.  My 

brother went to 

college because he 

was a little too old for 

high school.   

 I have to say, I was 

a little disappointed 

for what I thought 

Canada  was 

supposed to be, and 

what I saw; just 

some silly things, like 

I thought we were 

going to find money 

falling from the trees 

and gold on the 

sidewalk.  Basically I 

believed everything  I 

saw on TV.  

However, I have 

come to realize that it 

was just a fantasy 

and life in Canada is 

different than that. 



EMPLOYMENT BLOG  by Ryan Kiedrowski 

. An important question 

Did you know there is one important 

question  that can make you sound 

amazing? It may even win you new 

friends and maybe even a raise at work. 

So, what is the question? It’s one that 

makes sure you understand. It’s also 

one that you may get wrong most of the 

time. So here it is: 

“What I hear you saying is (repeat 

what you heard)...is this right?” 

Basically, you are repeating what the 

other person has said. Many times, 

the person will reply, “No, that’s not 

quite it. Let me say it another way.” 

There-you’ve saved yourself some 

embarrassment! 

It is very easy to not hear something 

correctly, and using this sentence 

can help. Try it when talking with 

friends, just to see how much more 

clearly you will understand them. 

For one thing, it makes things clear 

so mistakes do not happen. Asking 

to clarify does not make you look 

silly, it actually makes you appear 

smarter. It shows you are not afraid 

to ask questions; to make sure you 

understand what the person is 

saying. 

Asking to clarify things will solve 

many problems and save you 

headaches in the future.  

Little People….Big Message   

by Brooks Early Learning  Academy 

My name is 
Tinsae and I am 
the Intake 
Counselor here 
at BCIS.  I lived  
in Toronto for 
four years when 
I first arrived 
from Ethiopia.        

 I have extensive 
work experience 

in Human Resources, administrative 
functions and customer service in 
corporate, non-corporate and  
community outreach organizations 
(volunteering). 

I have Bachelor of Management 
degree and Public Administration 
(Business Management), as well as a 
post graduate Certificate in Human 
Resources Management.  I am an 
Associate member of 
CHRP.  (Certified Human Resource 

Professional.) 

  I arrived in Brooks over a year 
ago to further develop my career. I 
really do like Brooks, although I came 
from a big city.             

                                                         
I  recently joined BCIS and have found 
it to be an amazing work place.  By 
nature I am good-natured realist,  
warm-hearted with a helpful 
personality. BCIS is a multicultural 
organization that gives me the 
opportunity to advance my skills and 
work with a variety of immigrant 
communities.  The positive impact that 
growth has on the quality of your work 
improves greatly when you work in a 
friendly environment.  

I am interested in  a variety of  
activities when work is over such as; 
reading, watching movies, cooking, 
and helping people who are in need. 

Save the Date!  

English Language 

Assessment 

The team from SALAS will be at the 

Brooks Campus of Medicine Hat 

College for two assessment sessions. 

  Tuesday,  May  12  4-8 pm 

 Wednesday,  May  13  9 am-1 pm 

To book an appointment, call the 

Brooks Campus at (403)362-1677 

and speak with   

Lorelei, Khamla or Marian. You can 

also call SALAS toll-free at 1-888-329

-4811 or email salasltd@telus.net. 

NEW EMPLOYEE   Tinsae Tadesse 

Little People….Big Message 

The Brooks Early Learning 
Academy is sharing the stories 
of some very important people 
in our city, in addition to 
providing some valuable 
information. 

With the help of the SPEC          
Parent Link Centre and Brooks 
& County Immigration Services, 
BELA is using their blog 
(itsabeladay.blogspot.ca) to 
share information about pre-
schools, early childhood 
programs, and contacts in our 
city. You can also find posters 
translated into several 
languages at BCIS. 

Every Friday, a new story will 
be shared. BELA is also looking 
for your stories, so if you would 
like to share, check out the blog 



TEMPORARY FOREIGN  WORKERS CORNER by Ashley Dykin 

boredom, no one wants to 
listen, homesickness for 
your host country, 
relationships have 
changed, people 
misunderstand you, feeling 
alienated, and difficulty 
applying new knowledge/
skills. 
 
Although it may take time, 
you will begin to adjust 
back towards feeling 
comfortable again. 
 
How to deal with reverse 
culture shock:       
1) Share your experience. 
Although you might feel 
like no one wants to listen, 
there are those who will 
support you.  
2) Maintain your 

Reverse Culture Shock: 
Moving back home is not 
always easy 
 
“Culture shock” is the 
disorientation felt when 
experiencing an unfamiliar 
way of life due to 
immigration or visiting a 
new country. Just how you 
may feel culture shock 
when arriving in a new 
setting, you may also feel 
similar effects when 
returning home. At first, 
you may be excited to 
return– seeing friends and 
family, visiting favorite 
places. This initial 
excitement eventually 
wears off and you find 

yourself feeling out of 
place in your own culture. 
This is known as “reverse 
culture shock”.  
 
Reverse culture shock 
is experienced when 
returning to a place that 
one expects to be home 
but actually is no 
longer. When you are 
away from home for a 
long period of time, you 
often become less and 
less familiar with your 
home. It is it like being 
somewhere that is 
familiar, but also 
strange. 
 
You may experience: 

On April 10, the BCIS Youth Group chose to spend a 

beautiful afternoon giving back to the community that  

offers so much, by volunteering at Newbrook Lodge-one of 

the community’s retirement homes.  The youth not only 

helped clean the area surrounding the facility, but also 

took time to visit with the seniors. The youth and residents 

gathered in the lounge at the Lodge for snacks and drinks, 

allowing them the opportunity to socialize and make new 

friends.   The volunteer experience at the Lodge allowed 

the residents and the youth to create an amazing bond 

across generations, and gave them the chance to see how 

much they can learn from each other.  On May 4, the 

youth and seniors will be having a Meet-and-Greet event 

at the Lodge, which is designed to allow both the youth 

and the residents to formally meet and greet each other 

and to share life experiences. 

YOUTH HAPPENINGS by Joseph Octavious 

country: continue 
lifestyles, maintain 
friendships, eat foods 
from abroad, or read 
news from your host 
country online.  
 
Remember, being flexible 

and expecting the 

unexpected helped you 

get through the difficult 

times abroad. The same 

attitude can help you 

back home.  



UPCOMING EVENTS AND WORKSHOPS 

Bay 2-500 Cassils Road East  

Brooks, Alberta  

 
Phone:  403-362-0404  ~  Fax:  403-362-0435 

Office Hours 

Monday, Tuesday, Thursday  8:30am-4:30pm 

Wednesday                             8:30am-7:00pm 

 Friday                                     8:30am -2:00pm 

 

Connect with us! 

www.bcis-brooks.ca 

Funded by/Financé par: 

OFFICE CLOSED 

We will be closed for 

Victoria Day. 

Monday, May 18 

Newcomer Orientation 

Important information for 

newcomers to the community.                              

May 31  

1pm    

Lunch & Learn Series  

Held on the last Wednesday of 

each month. 

 Wednesday, April 29                 

12-1 pm 

@askBCIS 

 

   Vehicle Insurance  

Make sure you have the correct 

insurance for your vehicle.  Find 

out what to do if you are 

involved in an accident. 

May 3 

1pm 


