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hockey, but I enjoy the 

atmosphere at the game 

even more. You see 

individuals and families, 

young and old, sharing 

their love of this game 

and spending time 

together uniting behind 

their local team. That is 

why I look forward to 

seeing you cheering our 

team on to another 

successful season. 

Til next time, have fun!!! 

THE CANADIAN GAME by Mohammed Idriss 

ALBERTA CULTURAL DAYS—Fashion of Nations 

Now that it is fall, you 

may not be able to spend 

as much time outside as 

you did in the summer. 

How about going down to 

the Centennial Regional 

Arena to watch our 

national champions; the 

Brooks Bandits play 

some hockey? After all, it 

is hockey season now. 

I have recently read an 

article written by an 

immigrant sharing some 

of the lessons he learned 

while trying to “become 

Canadian.” The writer 

warns not to approach 

these lessons 

humorously since lesson 

number one is that you 

don’t make fun of hockey. 

Personally, I found his 

lessons to be humorously 

true. 

One of those lessons read, 

“You know you’re in 

Canada when the parking 

lot of the local hockey 

arena is full at 6 am.” I 

admit, I haven’t seen that 

but while staying in a hotel, 

I have gone for breakfast at 

7 am and couldn’t find a 

place to sit because of the  

young hockey players 

having  breakfast before 

heading to a regional 

hockey tournament. 

I do enjoy watching 

 It’s not happy people 

who are thankful, 

It is thankful people 

who are happy. 

Wishing you a very 

Happy Thanksgiving 

from all of us at BCIS. 
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Mayor Martin Shields joins BCIS in thanking the models from the 

Fashion of Nations show. 



NEW EMPLOYEE- 

 LYDIA ORPIA-DESCANZO (Administrative Assistant/Receptionist)  

EMPLOYMENT by Ryan Kiedrowski 

you know about the industry? What will 
be expected by the employer? Do they 
share your values and interests? 

It’s tempting to pack up and leave, blindly 
following people and putting your faith in 
their word that you can have an easy job 
for high pay. However, it’s worth your 
time and energy to check the situation 
out yourself. Otherwise, you could end 
up making an expensive mistake. 

On the plus side, you may find a dream 
job that fits or exceeds your needs. 
There are certainly major benefits to 
finding a new position that can offer solid 
advancement for taking the plunge. 

It’s all in the research. 

The Grass is ALWAYS 

Greener 

 

Once the newness of a job has worn 
off and you settle in for the long haul, 
other places of employment may seem 
more appealing. You may even be 
tempted to leave your job for another 
one. 

First, it is important to do some 
research. Weigh the positive and 
negative aspects before deciding 
anything rash. I’ve seen far too often, 
cases where people hear about the 

‘big money’ that can be earned at a 
different job. Through talking with 
friends, everything seems easy, and 
you get paid very well. 

That should be the first red flag that 
goes up. Nothing of quality is attained 
with minimal work. 

Ask many questions – about the job, 
where you will live, cost to live there 
and how often you can see family and 
friends. Find out about social and 
recreational activities in the 
community; what the place has to offer 
and if you are interested in those 
things. What are your motivations for 
choosing a new career? How much do 

 

My name is Lydia and I am 

the new Administrative 

Assistant/Receptionist at 

Brooks and County 

Immigration Services 

(BCIS). I’m the first point of 

contact for clients and 

visitors, provide 

administrative support for 

the Service Manager and 

general assistance to other 

team members as 

requested, and make sure 

that day-to-day office tasks 

run smoothly and efficiently.  

I was born in the Philippines 
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and came to Canada in 

2008. I completed my 

Bachelor of Science in 

Business Administration 

major in Management at the 

University of the East, 

Manila. I also completed my 

certificate in the Caregiver 

Program. In 2013, I 

achieved my certificate in 

Administrative Office 

Professional at Medicine Hat 

College, Brooks Campus. 

During that year, I also 

completed Through the 

Customer’s Eyes certificate 

as part of the course. I 

started as an on-the-job 

trainee at BCIS, and was 

hired as a part-time 

receptionist when I 

graduated. Meeting people 

every day and the passion of 

serving and helping them is 

what I love about my job. I 

have good understanding for 

the needs of others and on 

top of that, I speak two 

foreign languages which I 

believe can deliver a great 

added value to my co-workers 

and clients.  

I enjoy going to the park with 

my family during weekends. 

Watching singing contest and 

reality shows on television 

entertains me.  

Volunteer News by Gurpreet Gill  

Volunteer work, when the motive is genuine, can have 

amazing physical benefits such as: 

 

- Stress reduction: when helping others, your body 

releases an important hormone called oxytocin, which 

assists in buffering out stressful thoughts. 

- Even thoughts of giving have effects on certain 

chemicals of the brain, such as dopamine and 

serotonin (both have been linked with depression and 

other mood disorders). 

- Self confidence: when you are passionate about 

something and helping others in need, your self esteem 

will build and confidence levels grow. 

- Helping others has shown to help with chronic pain 

and cardiovascular health. 

 

Aside from the health benefits, volunteering  can 

connect you to others and create meaningful and 

sincere relationships, and it also brings great fulfillment 

to your life. 



TEMPORARY FOREIGN WORKERS by Ashley Dykin 

 

Workplace Safety 

It is important for all 
employees to know their 
workplace rights in 
regards to safety. Know 
what is expected of you, 
and your employer and do 
not be afraid to speak up if 
you are asked to do 
something or see 
something unsafe. IT IS 
YOUR RIGHT! 

The Canada Labour 
Code gives you, as an 
employee, the following 
rights:                             
Right to Know                
You have the right to be 
informed of known or 
foreseeable hazards in the 
workplace and to be 
provided with the 
information, instructions, 
training, and supervision 
necessary to protect your 
health and safety.                            
Right to Participate  
Employees have the right 

to participate in identifying 
and correcting work-
related health and safety 
concerns.                    
Right to  Refuse           
You have the right to refuse to 
work if you have reasonable 
cause to believe that: 

your workplace 
presents a danger 
to you; 

the use or operation of 
a machine or 
apparatus presents 
a danger to you or 
to another 
employee; and 

the performance of an 
activity constitutes 
a danger to you or 
to another 
employee. 

As an employee under 
the Canada Labour 
Code, you are required 
to: 

use all safety materials, 
equipment, and 
clothing that are 
provided by the 

What’s your 

talent? 
BCIS wants to know: do you 
sing? Dance? Play an 
instrument? 

If your answer is ‘Yes,’ then we 
want you for our annual Brooks 
Got Talent event! Every year, 
this holiday party keeps getting 
bigger and better. You don’t 
want to miss the 2014 edition! 

Brooks Got Talent is a night of 
food, fun, and amazing local 
talent. And your talent is 
rewarded with great prizes! For 
more information or to sign up, 

contact BCIS at (403) 362-
0404 today! 
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Save the Date!  

English Language 

Assessment 

The team from SALAS will be at the 

Brooks Campus of Medicine Hat College 

for two assessment sessions. 

  Tuesday, October14 4-8 pm 

 Wednesday,  October 15                             

9 am-1 pm 

To book an appointment, call the 

Brooks Campus at (403)362-1677 and 

speak with   

Lorelei, Khamla or Marian. You can 

also call SALAS toll-free at 1-888-329-

4811 or email salasltd@telus.net. 

Employer 

Responsibilities 

As an employer, you must 
ensure that employees 
have the necessary 
information, training, and 
supervision to perform 
their work safely. This 
includes: 

an appropriate 

understanding of 

overall work safety 

procedures; 

knowledge of the safe use 

of workplace tools and 

equipment; 

awareness of known or 

foreseeable workplace 

hazards; and 

(whenever possible) 

training sessions 

should include 

documentation. 

In addition, you must ensure 

that managers and 

supervisors understand their 

duties related to the internal 

complaint resolution 

process, refusals to work, 

and accident investigations 

and reporting. 

For more information see: http://

www.labour.gc.ca/eng/

health_safety/pubs_hs/

duties.shtml 

Brooks Got Talent 2013—
Kevin Sims, last year’s winner, 
entertains the  audience as he 
plays his guitar. 

employer and are 
intended to protect 
employees; 

follow procedures 
relating to the health 
and safety of 
employees; 

report to the employer 
any circumstance 
that is likely to be 
hazardous to 
employees or any 
other person in the 
workplace; 

report to the employer all 
work-related 
accidents, 
occupational 
diseases, or other 
hazardous 
occurrences that 
have caused injury 
to you or any other 
person; 

report to the employer 
any situation you 
believe to be a 
contravention of 
Part II of the Code 
by the employer, 
another employee, 
or any other person; 

http://www.labour.gc.ca/eng/health_safety/pubs_hs/duties.shtml
http://www.labour.gc.ca/eng/health_safety/pubs_hs/duties.shtml
http://www.labour.gc.ca/eng/health_safety/pubs_hs/duties.shtml
http://www.labour.gc.ca/eng/health_safety/pubs_hs/duties.shtml


UPCOMING EVENTS AND WORKSHOPS 

THE GAMES ROOM 

Bay 2-500 Cassils Road East  

Brooks, Alberta  

 
Phone:  403-362-0404  ~  Fax:  403-362-

Office Hours 

Monday, Tuesday, Thursday      8:30am-4.:30pm 

Wednesday                                 8:30am-7:00pm 

Friday                                          8:30am -2:00pm 

 

 

Connect with us! 

Brooks & County Immigration 

Services 

www.bcis-brooks.ca 

Funded by/Financé par: 

NEWCOMER ORIENTATION 

Important information for newcomers  

to the community!   

BASICS OF BANKING 

Learn the basics of banking in 

Canada! 

October 19  -  1 pm 

THANKSGIVING DAY 

Office closed—Happy 

Thanksgiving! 

October 13 

THE AMAZING RACE 

An exciting family event.                 

Contact BCIS to register! 

October 4  Starts at 11 am 

LOSING A JOB/WRONGFUL 

DISMISSAL 

Feel you were unfairly let go from 

your job?  Not sure what to do or 

where to go?  Ask a lawyer who 

specializes in this area. 

October 26  -  1pm 

Lunch & Learn Series  
Held on the last Wednesday of 

each month. 

 Wednesday, October 29               

12-1 pm 

@askBCIS 


